Allocate NMI For Single Occupancy Form —

Residential or Business Name re
energy

By filling this form, you give Red Energy consent to contact you to establish an energy account and to
raise an allocate National Metering Identifier (NMI) service request to the applicable network for
business or residential sites only.

Please complete all the required fields denoted by * in all the sections.

Important Notes:
e Please submit this form individually for a single electricity new connection request.

e Red Energy may request you or your nominated ASP for a stamped Deposited Plan (DP).

e Red Energy will undertake a mandatory Credit Check and has the right to refuse a NMI based on information
provided.

e Please read Section 5 Consent in its entirety.

e Itis mandatory that the “Nominated” ASP (Section 1 below) also undertakes the Service Work for the NMI to be
processed.

e Red Energy may require Proof of the Load Application from the ASP before the form will be processed.

e All Network Charges from your respective Network will be allocated back to the Customer.

1. Accredited Service Provider (ASP) (NSW only) / Electrician Details

*Plus ES Field Service Provider (FSP) No. 17

*Company/Trading Name ERIS ELECTRICAL P/L
*ASP # (NSW Only) 3022
*Electrician Lic. No. 204698C

*Contact Details

*First Name / Surname FRED ERIS

*Phone (Business / Mobile) 0402685118

*Email admin@eriselectrical.com.au

*Service Work No Connection Type Permanent
*Supply Type Underground

*Off Peak Load No If yes, requirements

*Network Endeavour (*Ausgrid Only) NMI No

*Supply Phase 3

*Amps per phase 1 *Max Demand 63

El My ASP will be undertaking the Service Work and the Metering on this premise on my behalf.



3. Site Details (new property that requires an NMI number)

*Premise Type  Residential

*Type of Dwelling Single Occupancy

*Lot No. *DP No.
Unit/Flat No. Street No. *Street Name
*Suburb *State *Postcode

4. Account Holder’s Contact Information (Completed by the new residential or business occupant)

*Are you a: Home Owner If other, please specify
*Business Name *ABN /ACN
Do you have an existing account with Red Energy? No If yes, what is the account number?

New Account Holder Information

Primary Account Holder Authorised Account Holder (Optional)
*Salutation Mr If other, Mr If other,
*First Name / Surname
*Phone / Mobile (Business Hours)
*Email Address
Job Title
*E Communications*! Yes
*Life Support No
Billing Address*2:
Flat/Unit No. *Street No. *Street Name
*Suburb *State *Postcode

#1 All the communications will be via email including billing.
#2 Address for billing and all other communications if E Communications is not selected.



5. Consent and Account Holder Agreement (Primary account holder or Director in Section 4)

| have read the Section 5.1 to 5.5 below.

*| provide consent for my ASP as shown on this application to install electricity meter(s) on the property and
act on my behalf with respect to technical features.

*| agree that any fees and charges for Service Works and Metering Works are between me and the ASP
who has been engaged either by me, my builder, agent or electrician.

*Document Type  Driver Licence *Document No.

*Date of Birth

*Signed by *Signed Date
Account Holder or

Director

*Printed Name Job Title

5.1 Your Privacy

By signing this form, you agree that for the site details listed in Section 3, that Red Energy (we, our or us) may
contact you by any means (including phone, email or SMS) to discuss which energy plan is most suitable for you, to
arrange an energy account with us and to verify your NMI request for the site listed in Section 3. If you are
registered on the ‘Do Not Call Register’, you agree that such contact with you by phone will not constitute unsolicited
telemarketing calls under the Do Not Call Register Act 2006 (Cth). We, will not action any new NMI connection request
until we make contact with and you agree to such NMI request. We may release information to third parties to enable
us to fulfill the service request that you have made.

5.2 Privacy Collection Statement

We are collecting your personal information, such as your name, address and other contact details (Information) in
order to contact you about our energy plans, to arrange an energy account with us and to verify and raise the new
connection request. If we do not collect this Information, we may not be able to provide our services to you to the
same standard or at all. If you provided us with the personal information of another person under Section 3, you must
make them aware of the matters set out in this collection statement.

We will try to collect your personal information only from you, but in some cases we may collect personal information
about you from third parties. If this happens, we will take reasonable steps to ensure that you are aware that your
personal information has been provided to us and of the matters contained in this collection statement.

We will only collect, store, use and disclose your personal information in accordance with our privacy policy, available
on our website at www.redenergy.com.au/privacy (Privacy Policy). This includes details on disclosures we may
make to our related companies, service providers (including data management providers in Europe), contractors, and
to other energy companies (where this is necessary for us to be able to supply our services to you), government and
regulatory authorities and professional advisers, how you may access and correct Information, and how complaints
may be made and will be handled. For more information on our privacy practices or to request a hard copy, contact
our Privacy Officer at PO Box 4136 East Richmond Vic 3121.

5.3 Energy Charges

Please refer to https://www.redenergy.com.au/basic-plan-information for our pricing. The charges you incur will
depend on your distribution network and your metering set up. These will not be confirmed until your connection is
established. You will be set up the most common rate plan which can be without additional charge.

5.4 Release of NMI to Electrician or Accredited Service Provider (ASP)

Red Energy will set up an account for you and request an NMI from the network. When Red Energy has obtained
the NMI for the property listed in Section 3, you provide consent for Red Energy to release the NMI to your ASP
listed in the Section 1.

5.5 Fees

A connection fee may apply. This fee will be charged on your first bill from Red Energy. All other fees and charges
between you and your ASP are your own responsibility.



